
Safety guidelines in case of emergency

Work Accident

Serious / Very 
serious

Minor

Causes:
- Fire

- Explosion
- Flammable gas leak

Emergency alarm

Call 112
0112 from 

nanoGUNE phone

Go to Mutualia Donostia 
Clínica Pakea Paseo Arriola, 26 

- Reception hours: 
Inform reception (call 4000)

- Outside reception hours*: 
Inform UPV control center 

(call 8430) and Gorka Arregui 

(call (0) 690 629 719)

Evacuate the building
Meeting point: exterior in front of 

main door

Causes:
- O2 deficiency

General building 
alarm

Evacuate the lab 
and close the doors

More information: https://nanogune.sharepoint.com/sites/HS/Public%20Documents/Forms/AllItems.aspx/ (07. Emergency plan.pdf)

Local acoustic 
and visual alarm

- Reception hours: 
Inform reception (call 4000)

- Outside reception hours*: 
Inform Mutualia 24 h 
(call (0) 943 212 600)

But you can 
move

But you cannot 
move

- Reception hours: 
Inform reception (call 4000)

- Outside reception hours*: 
Call for a Mutualia ambulance

(0) 900 50 60 70

*Next day inform reception of what occurred

For any other emergency (intrusion, flood, dangerous chemical spill, explosion) 
inform reception (call 4000) or UPV control center (call 8430) outside reception hours 
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